
Mission & GenCare Approach
Responding to the Gospel, Lutheran Social Services of Illinois (LSSI) brings healing, justice, 
and wholeness to people and communities.  

LSSI’s GenCare approach to providing services engages, surrounds, and connects people 
to supports they need while promoting their dignity, enhancing their health and well-being, 
and helping them reach their full potential. 

Last year, LSSI served 62,425 children, adults, and seniors—one in every 203 people in 
Illinois—and 9% more than we served in 2024. 

In the Central/Southern Illinois Synod, 5,535 children, adults, and families were served at 
10 sites across 22 counties.  
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                                                  Children’s Community Services
                                                                   As the largest private provider of Foster Care Services in Illinois, last year LSSI made 
                                                                     1,242 foster care placements in Central/Southern Illinois, offering case management, 
                                                                      family counseling, and training and licensing for foster families. 

                                                                                   Intact Family Services caseworkers at LSSI work with families who have been 
                                                                           reported to the Illinois Department of Children and Family Services (DCFS), 
                                                                               helping stabilize, strengthen, enhance, and preserve family life (1,301 families 
                                                                                    served in the Central/Southern Illinois Synod).  

                                                                                              Family Support Services help prevent abuse and neglect by connecting
                                                                               families to community schools, medical, and governmental resources to 
                                                                       remedy challenges that may be placing their children at risk (2,699 families
                                                                        served in the Central/Southern Illinois Synod). 

                                                                                     Adoption Support & Preservation (ASAP): 
                                                                          107 families served through ASAP   
                                                                           services that strengthen  
                                                                            families formed through 
                                                                            adoption and 
                                                                             subsidized
                                                                              guardianship.  
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Housing that’s a Home
Group Home for Adults with Intellectual and Developmental Disabilities: 
Located in Beardstown, Washington Place is a six-person group home that 
provides a structured, supportive environment while promoting independence 
and opportunities for community involvement. 

Senior Housing: 180 residents, ages 62+ and those 18+ with 
 physical disabilities, live in four affordable apartment-style 
   homes in the Central/Southern Illinois Synod. 

          Church Partners
11         Central/Southern Illinois Synod congregations have established volunteer support and 
                   coordinate regular activities at LSSI’s group homes and senior apartments. 

Storybook Project
1,508 books and recordings sent to children whose parents are incarcerated, 
including from six participating correctional facilities in central and southern 
Illinois.   

LSSI Earns COA Reaccreditation
LSSI achieved reaccreditation through the Council on Accreditation (COA), 
an independent nonprofit accreditor of human service organizations. COA 
accreditation demonstrates the implementation of best practice standards. 
LSSI earned “full implementation” status—the highest possible rating—
on 98% of more than 1,300 standards. 

LSSI President Recognized for Leadership
LSSI President and CEO Mark Stutrud received the Paragon Award: The Ken Daly Award for Excellence in Mentorship 
from Lutheran Services in America, recognizing leaders who help shape the next generation of leadership, thereby 
producing organizations that are stronger, more resilient, and more deeply aligned with their mission.

Special Thanks
Thanks to the leadership of Central/Southern Illinois Synod Bishop Greg Busboom, and his service on the 
LSSI Board of Directors, along with LSSI Board Chair Rev. Kathie Bender Schwich, Vice Chair Esther M. Macchione, 
Secretary Rev. Youngshim E. Pitcher, Treasurer James E. Harney, and fellow board members Susan Boin, Beth Nelson 
Chase, Keisha T. Dyson, Donald B. Erickson, Northern Illinois Synod Bishop Stacie Fidlar, Terry A. Goff, Ron Kok-Alblas, 
Metropolitan Chicago Synod Interim Bishop Wayne Miller, Rev. Rhonda L. Pruitt, and Mark Schwiebert. 

We are grateful to the individuals serving as LSSI Cornerstone Foundation trustees. 


