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Dear Valued Partners in Ministry: 

 

Lutheran Social Services of Illinois (LSSI) is celebrating the 150
th

 Anniversary of its 

founding in 1867 as the Andover Children’s Home. Throughout our history, LSSI has 

responded, grown, and changed. This past year, LSSI served more than 64,000 people in 

communities across Illinois.  

 

In June 2016, LSSI implemented a new five-year strategic plan that is our roadmap for the 

future. We are committed to continuing our ministry—providing mental health and substance 

abuse services, affordable senior housing, services for at-risk families, residential support for 

adults with developmental disabilities, Head Start, foster care, home care, and programs for 

formerly incarcerated individuals. The main tenets of our strategic plan will expand on this 

work guided by the core values of compassion, excellence, and stewardship. 

 

LSSI’s strategic plan looks to be “generative” in our services—creating ongoing support that 

helps those with whom we share in life to contribute and thrive. For example, providing home 

care services for seniors to be able to continue living with independence in their homes; 

providing community access to mental and behavioral health services; and children’s services 

that lead to greater permanency for families. The following are highlights of the great 

progress we’ve made in these areas: 

 

• Expanded Project IMPACT (Immediate Multidisciplinary Pre-Screening Assessment 

Crisis Team) to two additional hospitals in Chicago, Community First Medical Center and 

Methodist Hospital. The program is based on a successful model LSSI started 23 years 

ago at Swedish Covenant Hospital, Chicago. Located inside the hospitals’ emergency 

departments, Project IMPACT provides crisis intervention and mental health screenings to 

individuals struggling with mental health episodes. The growth of these services was 

leveraged with contributions from both private foundations and individual donors to LSSI. 

 

• Working in partnership with the Center for Gerontology at Concordia University Chicago, 

LSSI is addressing ways to strengthen its Intouch Home Care Services, which allows 

older adults to continue living in their home and community. The project includes ongoing 

gerontology training (GERO) for staff and a focus on “whole person” care protocols that 

enable home care staff to provide the highest level of care that coordinates GERO and 

culturally competent, comprehensive care in the home. 

 

 



• LSSI was chosen by the Illinois Department of Children and Family Services (DCFS) as a 

pilot organization for Therapeutic Foster Care. The pilot program is part of a DCFS 

initiative to place children with histories of severe trauma and emotional/behavioral needs 

into single-family homes rather than institutional settings or group homes. LSSI is one of 

the largest providers of foster care services in Illinois. We are strongly positioned to use 

our expertise and work collaboratively with the state on this and other programs that can 

demonstrate promising change for children in the state’s child welfare system. 

Lutherans and other people of good faith support LSSI 365 days a year, but on several days in 

particular, these groups come together in a strong show of advocacy, generosity, and a 

commitment to our mission. 

 

• Good Shepherd Sunday, May 7, celebrated the ministry the three ELCA Illinois Synods 

provide together through LSSI.  It is a special day when LSSI representatives speak at 

churches across Illinois to raise awareness and support our programs. 

 

• Lutheran Day, May 9, saw advocates from across the state gather to study, pray, and take 

action for equality amongst Illinois residents.  

 

We wish to express our gratitude to Bishop John Roth, as well as Rev. Elyse Nelson Winger 

from the Central/Southern Illinois Synod who currently serves on the LSSI Board of Directors.  

 

We are grateful to the trustees of LSSI’s endowment, The Cornerstone Foundation, who are 

from the Central/Southern Illinois Synod: Marcia Anderson, Richard Craig, Connie 

Frankenfeld, Mary Loken, Roland Person, Jeanne Rapp, and Lynn C. Smith.  
 

Our work is an expression of the love of Christ, bringing healing, justice, and wholeness to 

people and communities. Thank you for your support that allows us to continue our mission. 

 

In faith, 

 
Mark A. Stutrud 

President and Chief Executive Officer 


