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Central/Southern Illinois Synod  

Annual Report from Lutheran Social Services of Illinois 
 
Dear Valued Partners in Ministry: 
 
As you read this annual report of the activities of Lutheran Social Services of Illinois (LSSI), I am 
nearing my year anniversary as the organization’s Chief Executive Officer, which I began on 
October 1, 2014. 
 
The work of Lutheran social ministry has been a part of my vocation for much of my career—
behavioral health, seniors, child welfare, and persons with disabilities. LSSI’s programs go beyond 
service to others—our staff builds a strong trust with our clients, who in turn invite them into their 
lives. That’s an amazing privilege to happen on a daily basis. This reflects the tradition of our 
shared Lutheran fellowship—loving our neighbor and welcoming the stranger. 
 
This is an extraordinary time for human services. Amidst the uncertainty and challenges that our 
state faces in terms of budget constraints that impact our organization, we persevere and work 
diligently to navigate the realities of our economy, and evaluate and make adjustments to ensure we 
make the most of our resources to serve people in need. 
 
At the same time, I can’t think of a time where there has been such significant national momentum 
in terms of healthcare reform, child welfare reform, and the focus on a person’s wholeness and 
sense of community. This is what we, with your partnership, are about at LSSI; helping others 
realize their hopes and dreams, to integrate with community, to maintain independence, and have 
the opportunity to make personal contributions. 
 
Before I highlight LSSI’s program accomplishments from last year, I’d like to tell you a bit about 
the people we have the privilege of serving. LSSI served one in every 176 people in Illinois last 
year, or a total of 73,000 people, from infants to senior adults. More than 80 percent of our clients 
report an annual household income under $15,000, compared to just 12 percent of all Illinois 
households. Nearly half of our clients have an annual household income under $5,000. 
 
LSSI is the largest provider of foster care services in Illinois with 13 sites statewide. Approximately 
10 percent of Illinois children under the guardianship of the Illinois Department of Children and 
Family Services (DCFS) are served by LSSI. 
 
The critical services Lutheran Social Services of Illinois provides assist our state’s most vulnerable 
residents. Here are a few program highlights from LSSI’s last fiscal year: 
 

• LSSI’s Intouch Home Care services allowed more than 2,000 seniors to age in place, 
maintaining independence and dignity. LSSI’s Intouch Services offers an alternative for living 
in a nursing home. Home care workers come to seniors’ homes, assisting with light 
housekeeping, meals, personal hygiene, and companionship.  



• At LSSI’s 21 affordable housing communities across Illinois, 1,692 low-income seniors and 
adults with disabilities were able to live in their own apartments. 

• LSSI served 2,513 children in foster care statewide; 184 of those children were adopted, finding 
forever homes. Additionally, our Intact Family Services provided crucial support for 902 

parents and children at a crucial time in their lives when the children were found to be at-risk 
for abuse and neglect. 

• As part of our Prisoner and Family Ministry, LSSI expanded its programming for previously 
incarcerated men and women—returning citizens—with the establishment of Re-Entry Services 
in Rockford and expanded services in southern Illinois.  

• LSSI served 2,559 clients with alcohol/drug issues in 2014. Our programs consistently 
outperform other comparable services in the region and state. We provide a full continuum of 
targeted services for individuals with alcohol/drug issues, beginning with medically-monitored 
detox, all the way through residential care and transitional housing. 

 

LSSI works collaboratively with the ELCA and other Lutheran-based organizations to extend our 

reach to people throughout Illinois, through Lutheran Disaster Response, our regional disaster 

preparedness training, which helps congregations plan for and respond to disasters in their 

communities. Lutheran Advocacy-Illinois, the ELCA state public policy advocacy office, has been 

crucial in helping advocate for public policies that promote the importance of human services.  

Lutheran Day, held April 14, was an important showing by Lutherans and other people of good will 

who came together to exercise our Christian vocation to speak out for justice and compassion for all 

people, and especially for those who are most vulnerable. 

We are grateful for the Central/Southern Illinois Synod, along with the other two synods in Illinois, 

and your congregations that participated in this year’s Good Shepherd Sunday on April 26. This is 

traditionally the day when ELCA congregations lift up their ministry through LSSI. Through your 

generosity, we raised awareness and support for LSSI’s Lifebook program. LSSI’s goal is to 

provide each foster child in our care with a Lifebook—a therapeutic “scrapbook” that allows the 

child to document their life journey and process the disruption in their home life. 

LSSI wishes to express its gratitude to Bishop John Roth, and the following board members from 

the Central/Southern Illinois Synod who currently serve on the LSSI Board of Directors: A.J. Mike 

Schwindenhammer and Rev. Elyse Nelson Winger. 

Our work is of great importance because it is an expression of the love of Christ, enabling LSSI to 

live out its mission to bring healing, justice, and wholeness to people and communities. We do our 

work in the name of the Central/Southern Illinois Synod and all of its people, and we remain 

grateful for your ongoing involvement and support. 

In faith, 

   

Mark A. Stutrud 
Chief Executive Officer 


